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Directorate   Stakeholder Engagement & Fundraising 

Peer group   Senior Management Team  

Reports to   Director of Stakeholder Engagement & Fundraising 

Location   Scotland, with a proportion of the working week in the central Glasgow office 

Hours    35 hrs a week  

Salary   £43,000 - £48,000 

 

 

 

MND Scotland is in a period of rapid growth and change. Having just celebrated our 40th anniversary, with a 

new CEO, Executive Leadership Team in place and a new 3-year strategy and brand identity launching this 

Summer, this is an incredibly exciting time to join us.  

We are unique. We are the only charity in Scotland to offer direct support to people living with MND, their 

families, and friends. As a charity our mission is clear – we make time count for people affected by MND 

across the country. When time matters most, we’re here as a helping hand of support, to take the weight off 

their shoulders and ease the burden, so that precious time can be spent making memories with loved ones. 

We provide practical, financial, and emotional support to people with MND and their families as they face a 

devastating terminal disease which will affect 1 in 300 Scots. Alongside this we fund ground-breaking research 

that holds genuine hope for a cure. 

We would not be where we are without our supporters and, as Head of Fundraising you will lead our 
fundraising activities and supporter care programme whilst developing our fundraising team. By significantly 
increasing the income we raise, you will be a driving force behind the growth of the charity.  

The pandemic has placed a new emphasis on the role of charities in supporting people, and an even more 
challenging frame on fundraising. Against this backdrop you will be responsible for the long-term growth and 
sustainability of income generation at MND Scotland, embracing innovation and accelerating income growth 
across a diverse range of income streams. You will work closely with colleagues to develop robust and healthy 
stakeholder engagement in order for us to increase our supporter base, whilst developing mutually beneficial 
partnerships and build long term relationships across Scotland. You will also be critical to encouraging a strong 
fundraising culture across the organisation. 

Reporting to the Director of Stakeholder Engagement and Fundraising, you will work closely to provide 
strategic vision and leadership in the newly created Stakeholder Engagement and Fundraising Directorate, and 
to defining the skills and resources we will need to achieve our goals. This will include development of systems 
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and processes, the development of a culture of innovation with psychological safety, and a renewed 
commitment to putting the MND Community at our core.  

 

 

Head of Fundraising is an incredibly important role within the organisation.  

As a member of our Senior Management team, you will have a broad remit and will develop, and inspire a 
committed, passionate group of fundraisers ensuring the delivery of the team’s objectives and fulfilling its 
contribution to MND Scotland’s strategic outcomes. With investment plans to significantly increase the size and 
scope of the charity’s fundraising proposition over the coming years, you’re likely to have a strong focus on 
creating long term sustainability by diversifying the charity’s range of income streams, and for developing and 
recruiting talent.  

You will:  

• Provide strategic vision, leadership, inspiration and direction for all areas of fundraising. 
• Work closely with the Director of Stakeholder Engagement and Fundraising to develop a 3-year 

fundraising strategy that underpins MND Scotland’s strategic goals. This will embrace innovation and 
accelerate income growth across a diverse range of income streams, whilst at the same time providing 
superb supporter care.   

• Lead the development and implementation of a 3-year fundraising plan to deliver the fundraising 
strategy effectively. This will include a comprehensive range of fundraising activities, strict budget 
management, setting of and reporting against clear targets, KPIs and milestones. Fundraising activities 
in the lifetime of this plan will include community, corporate, individual giving, events, major donors, 
merchandise, and digital fundraising. Responsibility also includes overseeing Trusts, Foundations and 
Legacies. 

• Work closely with colleagues across the Directorate to create and engage communities, including 
online, and to use these communities as the basis for widening our supporter base and accelerating the 
growth of community-based fundraising. 

• Work closely with colleagues across MND Scotland to maximise the use of data and the development of 
data led decision making, ensuring compliance with data protection legislation. 

• Ensure that MND Scotland is compliant with the Fundraising Code of Practice, and other regulation and 
legal obligations governing fundraising activities.  Establish a range of new income streams, with a 
particular emphasis on the application of digital technologies. 

• Establish, test and rollout an individual giving programme with the aim both of increasing our supporter 
base and ensuring superb supporter care is provided to all.  

• Increase our portfolio of corporate partnerships.  
• Establish a portfolio of major donors with the aim of increasing sustainable income and raising 

awareness levels of the work of the charity.  
• Work closely with colleagues to significantly increase the number of, and value derived from volunteers 

to support cost effective growth in fundraising. Manage and motivate a team of volunteers who engage 
in fundraising activity 

• Ensure a comprehensive and integrated ‘supporter’ journey (including our membership) is in place.  

• Inspire and develop all members of the Fundraising department to ensure the team are fully equipped 
to accelerate growth. 

• Inspire and encourage a culture of fundraising across the organisation. 
• Contribute towards the development and implementation of the strategic plans of the charity. 
• Promote and embody effective, proactive collaborative cross-organisational working in support of our 

aims and objectives.  
• Ensure the Fundraising team manages cross-organisational projects and work streams successfully.  
• Lead on identifying any strategic risks within Fundraising and be accountable for managing and 

mitigating any identified strategic risks.  
• Deputise for the Director of Stakeholder Engagement and Fundraising as appropriate.  

KEY RESPONSIBILITIES 
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You’ll be an experienced fundraiser, ready for an exciting new challenge, who will demonstrate the following 
throughout the recruitment process:  

• Demonstrable experience of creating, leading and motivating high performing fundraising teams. 
• Superb leadership skills with significant experience of mentoring and motivating teams in order that 

they thrive and grow.  
• Solid budgetary and risk management experience with an ability to create clear, compelling business 

cases, work with management accounts and set and manage financial KPIs. 
• Demonstrable experience of developing and delivering fundraising activities that are informed by data 

and audience insights.  
• Knowledge and understanding of the fundraising environment in Scotland and the UK, including the 

regulatory frameworks governing the profession and data protection obligations. 
• Ideally, you’d have some experience of some or all of the following: developing corporate relationships 

and major donor partnerships; developing an individual giving programme; developing creative 
community fundraising and event ideas; supporting digital innovation and transformation in charities. 

• Excellent relationship management skills, demonstrating ability to build connections with all 
stakeholders: from our beneficiaries and their families to all staff, the board, volunteers and supporters. 

• Impressive influencing skills with an ability to establish trust and credibility with people from a range of 
backgrounds.  

• Superb interpersonal and negotiation skills with the ability to persuade, influence and, when 
appropriate, challenge with tact and diplomacy.  

• Innovative and creative thinking: clear record of generating ideas and developing strategies to achieve 
fundraising targets  

• The ability to transfer knowledge and experience into a new setting and consider and implement 
creative solutions.  

• Strong collaborator and team-player with a mind-set to jointly achieve objectives while also taking 
personal ownership.   

• Ability to articulate complex issues appropriately to a range of audiences both internal and external.  
• Possesses the drive, vision, intellectual ability, and cultural nous to understand the environment MND 

Scotland is operating in to identify and make the most of opportunities. 
• Digital skills: adept at using mobile and online giving technologies. Working knowledge of Word, Excel, 

PowerPoint, and Outlook. 

 
 

• Knowledge or experience of MND.  
• Experience of working within the voluntary sector.  
• Charity sector experience and/or qualifications. 
• Member of Institute of Fundraising. 
• Senior level experience of leading extensive income generation activity and teams with demonstrable 

effectiveness at working with high-net worth and high-influence supporters/clients.  
• Ideally an experience of change management with a track record of leading growth as well as meeting 

and exceeding targets.  
• Experience of developing supporter journeys for difference audiences.  
• Experience of Etapestry database.  
• GDPR knowledge.  

  

ESSENTIAL SKILLS & EXPERIENCE 

DESIRABLE SKILLS & EXPERIENCE 
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• An understanding of, and demonstrable commitment to the cause and vision of MND Scotland and to 
ensuring our supporters and stakeholders experience and needs help inform our fundraising activity.  

• Evidence of excellent leadership skills and delivery & implementation of data driven fundraising 
strategies.  

• Easily able to articulate complex issues to a range of audiences.  
• Open and skilled communicator with the ability to build trust and rapport quickly. You’ll be a great 

spokesperson for the organisation and keen to be out and about promoting the work of the charity.   
• Collaborative in working approach with all.                                                                                                   
• Resilient – ability to make tough decisions in the best interests of people living with MND. 
• Embody the Values of MND Scotland. 
• Encourages diversity. 

Focuses on delivery and quality. 
Excellent financial, IT and administrative skills.  

• Excellent time management skills: ability to work to tight deadlines, prioritise own workload and direct 
the work of others.  

• Integrity and approachability.  
• Ability to work accurately under pressure to busy schedules.  

 

 

Our new Head of Fundraising is a compassionate, proactive, and visible leader with a strong sense of personal 
accountability. They will bring an enthusiastic ‘can do’ attitude and the ability to generate creative solutions 
under pressure. Always focused on helping unlock the potential of the team, they will not shy away from the 
difficult conversations.  

They will have an impressive personal presence and presentation combined with the humility and enthusiasm 
to pitch-in as a team-player.  

As well as being a superb communicator, with excellent presentation skills, who easily builds and maintains 
strong networks and relationships at all levels, they enjoy being an ambassador for a cause they’re passionate 
about. 

 

 

Full UK driving licence desirable. 
Willingness to travel throughout Scotland and the UK if necessary. 
Willingness to work occasional weekends, evenings, and public holidays.  
PVG check will be required.  

 

 

 

 

 

ESSENTIAL COMPENTENCIES 

PERSONAL ATTRIBUTES 

ADDITIONAL RELEVANT CRITERIA 
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