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Hello from Michael,
the Head of Communications & Marketing
Thank you for your interest in joining the Scottish SPCA. If you believe every
animal in Scotland deserves a good life, then we want you to apply to join us now. 

The Scottish SPCA is Scotland’s largest animal welfare charity. Since we were founded in 1839, we have made massive strides to 

improve the lives of animals across the country. Whilst we have a rich heritage and a past worth celebrating, we’re a 

forward-thinking charity with our sights sets firmly on the present and future.

It’s an incredibly exciting time for us, fresh from launching our 10-year vision for animals in Scotland. We’re investing in our people 

and our services to meet the challenges we face, and aiming to innovate and grow to support people, pets, wildlife and farmed 

animals. 

I’ve been with the Scottish SPCA for three and a half years, and they’ve genuinely been the most rewarding of my career. The team 

and our colleagues recognise the value of our brand and getting that right. We’re ambitious, and are about to develop a three year 

brand building strategy to support those ambitions. 

The Scottish SPCA is here for all animals, always. Join us, and you can be there for animals too.



What you should know 
about the Scottish SPCA

As Scotland’s largest animal welfare charity we’ve been on-hand to protect animals and prevent cruelty for 180 years.  
Our vision is that every animal has a good life, and that every person embraces the joy and value animals add to our lives 
recognising they have feelings and needs which should be met. 

CollaborativeCommitted Compassionate

Adaptable Professional Expert

  Our Values

Champion animal welfare and encourage 
respect and kindness for animals across all our 

communities
improve lives for all of Scotland’s animals 

Bring those who abuse animals to justice through enforcing 
the Animal Health and Welfare (Scotland) Act 2006

Care for, rescue, rehabilitation, rehome and 
release over 5,000 animals every year

Educate people of all ages about the 
welfare of animals 

To do this we...
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Our Year in Numbers 
2021

This month, we’ve launched our new 10-year vision which highlights the unprecedented economic, social and 
environmental pressures affected animals, and people. The time is now for the Scottish SPCA. Growing our income, 
and becoming a more sustainable charity will allow us to deliver the services that people, and animals need now, 
and in the future. 

Watch our 10 Year Strategy video here: www.scottishspca.org/forallanimals

Key information

• Annual Review (2021)

www.scottishspca.org/annual-review-2021

• 10 Year Strategy

www.scottishspca.org/forallanimals

ANNUAL REVIEW
2021

FOR ALL ANIMALS
MAKING SCOTLAND THE BEST PLACE
IN THE WORLD FOR ANIMALS TO BE



Our Team
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Head of Communications
& Marketing

Communications
& Marketing Manager

Senior Communications
& Marketing Officer

Senior
Graphic Designers x2

Communications
& Marketing Officers x2

Junior Communications
& Marketing Officer

Internal
Communications Lead

Lead
Website Developer 



the Scottish SPCA
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Salary
Our salaries are designed to be competitive recognising the skills and expertise that we very much hope you will 
bring to driving forward our vision, and mission! All of our vacancies are advertised transparently with the relevant 
salary scale displayed so you can make an informed decision about whether you are able to join us. 

The Scottish SPCA’s holiday entitlement is 32 days including public holidays. Holiday entitlement will increase with 
length of service over a period of 5 years to 37 days per annum. Further one day per year increases are made after 10 
and 15 years’ service. 

Pension & Life Assurance
The Scottish SPCA has an auto-enrolled contributory pension scheme. Contributions are set at the statutory 
minimal levels in line with government requirements. Contributions will increase over time with statutory minimum 
requirements. 

Wellbeing and Balance

condensing days. 

Useful Policies
We know it can be daunting to join a new organisation where everything is ‘unknown’. We are keen to provide 
reassurance as needed to prospective employees. As such if you would like to view our policies on any elements of 
working life that may be relevant to you, (for example Flexible Working, Probation, Maternity Leave, Parental Leave, 
Menopause etc.) please just email our friendly HR team at hr@scottishspca.org



Senior Communications
& Marketing Officer
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Location:  HQ, Dunfermline/ Home working
Hours: Monday – Friday 9am-5pm plus weekend, evening and public holiday  

on call duties (flexible hours will be considered)

Reports to:  Communications & Marketing Manager

Contacts:  colleagues in communications and marketing team; fundraising;  
contacts in other organisational teams; media contacts;  
ambassadors; influencers; other animal welfare organisations;   
stakeholders in key sectors; volunteers; supporters

Overall purpose of the role:

To maximise awareness of the Scottish SPCA’s brand, producing communications and 
marketing collateral which generate income, raise awareness and help the Society 
achieve its business objectives. Protect and enhance the Society’s reputation by 
dealing with media enquiries, and encourage employees and volunteers to become 
advocates of the organisation by marketing the Society internally.



Responsibilities:
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• Model the Society’s values at all times: Committed; Compassionate; Professional;

Expert; Collaborative; Adaptable

• Play a key role in delivering the Society’s brand building strategy, supporting

efforts to raise awareness and generate income

• Act as a primary point of contact for media activity, providing fast, accurate

responses to journalists

• Produce compelling press releases and distribute them to target media outlets

• Create e-communications for key stakeholders, including members, volunteers

and rehomers

• Editorial oversight of key Society communications, including the magazine to

regular supporters

• Liaise with colleagues in frontline roles to tell attention-grabbing stories about

the animals the Society rescues

• Work with the Lead Web Developer to ensure website content is in line with the

Society’s brand and tone of voice

• Plan and curate multimedia content for use across the Society’s website and

social media channels

• Awareness of performance of materials across traditional and digital channels,

taking learnings to make improvements to future collateral

• Copywrite and proofread for a range of channels, including email marketing,

social media, web and printed materials

• Schedule on, post to, and moderate of the Society’s social media channels

• Maintain an up-to-date knowledge of the key animal welfare issues which can

impact the Society’s work

• Offer communications counsel and support to staff across the Society

• Drive forward the Society’s work with key stakeholders through the creation of

content

• Provide an evening, weekend and public holiday on call service on a rota basis

• Deputise for the Communications & Marketing Manager as required



Person Specification:
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Essential Desirable

Education and 
qualifications

• A qualification in a marketing

or communications discipline

• Membership of a professional

body such as CIPR, CIM or PRCA

• At least three years’ experience working in a busy

marketing/communications team

• Strong understanding of digital and traditional

marketing channels

• Experience producing compelling copy for a

variety of audiences

• Experience working in a

communications and/or

marketing role in the third sector

• Experience using CRM systems,

Engaging Networks & Mailchimp

• Excellent verbal and written

communication skills

• A flair for producing creative written and

multimedia content

• Attention to detail

• Ability to work to tight deadlines and prioritise

workload effectively

• Calm under pressure

• Computer literate with working  knowledge of

Work, PowerPoint, Excel and Outlook

• Competent in filming and

editing video

• A strong interest in and passion for animal

welfare

• Team player

• Ability to handle challenging situations

• Professional integrity

• Use initiative

• Flexible

• Caring and compassionate

• Full driving licence

• Willingness to work occasional weekends,

evenings and public holidays

• Willingness to volunteer/spend

time working with colleagues in

frontline animal welfare roles

Experience and job 
knowledge

Job related skills / 
competencies

Personal attributes

Additional
relevant criteria



I want to apply – what 
are the next steps? 
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Contact Alan Surgeon on alan@awscharityjobs.com for a chat about the vacancy. All chats are in confidence 

and suitable applicants will be invited to apply via the Send Application link on the microsite. 

WHAT DOES THE SELECTION PROCESS LOOK LIKE?

The role has a one stage interview process, which will last for up to 90 minutes. At this interview, you’ll be asked to 

give a short presentation of 10-15 minutes followed by approximately one hour of interview questions. Plus, you’ll 

have the chance to quiz the panel.

We know interviews are stressful, and subject to other candidates’ schedules, we’ll aim to let you know the 

outcome as soon as possible. We are happy to provide detailed feedback to all interviewed candidates. 
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Join us and help 

give every animal a 

good life


